Hide Links

Show Links

Get well plan: Environment Alpha

track and resolve issues, analyze trends, stabilize environment

current date: 1/15/2014

activity occuring

‘ sevl

@ sev 2

@ sev3

@ sev4

1 1 1 1
severity case # subject status | product Dec'13 Jan'14 Feb'14 Mar'14 defect # ;OOt 'cat,'lse rf)c;t' cause duration
2|9 |16]23]|30|6|13|20|27| 3 |10|17]24|3 |10]17 24 escription Indicator
2sevl's db end of )ﬁerp reports; crm pgtch end of ql;t:flrter Prior db' crm, and Storage
! upgrade erp reportin . .
3sev2's 9 total summarv line 3 open erp , Tg:| prep |:g| 1 defect configuration changes were made.
3sev3's cases hobileny s 6 closed crm db patching ' ' '
1sevd [ : , _ o It's possible some of these contributed.
Sev storage \ reporting & maintenance related activities
. \
Ol 12/10 ; \ \
@ 00021390 db performance issue closed | db-vendor m 12/25 f End of year reports and misconfigured } misconfigured 12d
db patching occurred at
o thepsame tigme This
crm - . . o 2 o
@ 00022220 crm query hangs closed vendor m 12/24 should never happen. misconfigured } misconfigured 11d
O
storage . ) . )
@ 00023774 storage errors closed vendor 12/17 m 12/30 misconfigured } misconfigured 10d
O Database hangs, erp
@ 00023141 unable to pull report closed vz::::l(-)r 12/16 m 12/23 app outage, and crm training N need training 6d
; crashes occurred
sporadic null point erp . simultaneously and
00022243 ) closed " 12/13 Coe(§) 1/7: i 2287  |defect defect|  18d
@ exception error vendor / / : during year end *
O 5 reports and db
_ _ crm - patching activities. . .
@ 00023370 crm reporting question | closed | o . 12/17 CH@) / question ? Question 5d
o 5
@ 00018304 database hangs open | db - vendor ¢ 10d
O
‘ 00018654 erp app is down open | erpvendor ¢ 10d
O
crm -
‘ 00021739 crm tool crashes open vendor < 10d
[ reporting & maintenance <— open issue @ issue resolved ®~ observations
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